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Acteva Honored by Golden Gate Better Business Bureau
Award Results from Zero Consumer Complaints in 2006

SAN FRANCISCO — April 26, 2007

Acteva, the leader in online event registration and payments, today announced they have
been recognized on the 2006 BBB Honor Roll by the Golden Gate Better Business
Bureau. Chapter President Gene O’Neil offered his congratulations to Acteva for
completing a year of outstanding customer service. Acteva achieved “complaint free”

status in 2006 to qualify for the recognition.

“This award represents a commitment to our customers and we’re honored to be a

recipient,” says Pankaj Gupta, Acteva’s Chief Executive Officer. “In particular, our Service
and Support Teams should be commended for their continued efforts to maintain a 100%
satisfaction rate among our customers. We look forward to building on our success in the

coming year.”

For more information on Acteva’s online registration and payment management solutions, go to

http://www.Acteva.com

About Acteva

Acteva is the worldwide leader in online event registration and payment solutions. Since
1998, over 11,000 customers have used Acteva to manage more than 150,000 events
and process more than 1.75 million registrations. Acteva’s customers include McKesson,
Bausch & Lomb, Pfizer, Check Point Software, Lending Tree, and thousands of small to
large-sized businesses and organizations. Acteva is headquartered in San Francisco,
California. More information on Acteva is available at www.Acteva.com/getstarted.
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